§F

I'J:_I/H{_;IJ
Fipa
Indo Asian Journal of Management and Entrepreneurship (IAJOME)
|| 1SSN: 2319-2992, Impact Factor 5.007 ||
|| Peer-Reviewed | Open Access | International Journal ||
|| Volume: 17 | Issue: 07 | July 2026 | www.iajome.com ||

Towards Privacy-Preserving Edge Networks: Insights from Social Media Data Protection

Cases
First Author: Co- Author:
N.P. Kowsick Dr. K. Ramasamy
Research Scholar Assistant Professor
Department of Commerce Department of Commerce
Sri Krishna Arts and Science College, Sri Krishna Arts and Science College,
Kuniyamuthur, Coimbatore-641008 Kuniyamuthur, Coimbatore-641008

Abstract:

The exponential growth of social media platforms has created unprecedented challenges in
safeguarding user privacy and ensuring secure data management. High-profile cases of data
misuse, such as those involving Facebook and Meta, have highlighted the urgent need for
stronger privacy-preserving mechanisms in large-scale digital ecosystems. As billions of users
generate real-time data, centralized processing models struggle with issues of latency, security
vulnerabilities, and data breaches. Edge computing offers a promising paradigm by processing
data closer to the source, thereby reducing reliance on centralized servers and minimizing
exposure to privacy risks. This chapter examines privacy-preserving strategies for edge
networks, drawing insights from notable social media data protection cases. We explore how
blockchain integration, federated learning, and Al-driven anomaly detection can strengthen
privacy safeguards while maintaining system performance. Special emphasis is placed on
designing privacy-aware architectures that balance low latency, scalability, and user trust. By

linking lessons from social media controversies to technical innovations in edge computing, this
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chapter provides both theoretical insights and practical implications for researchers,

policymakers, and industry practitioners. Ultimately, the study argues that privacy-preserving
edge networks are essential for ensuring secure, transparent, and user-centric digital

environments in the era of 5G, 6G, and beyond.
Introduction

The rapid expansion of social media platforms has transformed the way individuals interact,
communicate, and share information. Platforms such as Facebook, Instagram, Twitter (now X),
and WhatsApp have become integral to modern society, connecting billions of users across the
globe. Every second, these platforms generate vast amounts of personal, behavioral, and
locational data that feed into recommendation systems, targeted advertising models, and
predictive analytics. While this has enabled unprecedented personalization and connectivity, it

has also created profound concerns regarding data security, privacy, and user autonomy.

Several high-profile incidents have revealed the fragility of centralized social media data
ecosystems. The Cambridge Analytica scandal, which exposed the misuse of Facebook user data
for political profiling, underscored how centralized data aggregation can lead to large-scale
exploitation. Similarly, recurring lawsuits against Meta and other social media giants highlight
ongoing struggles with data breaches, unauthorized access, and non-compliance with global
privacy regulations such as the General Data Protection Regulation (GDPR) and the Digital
Personal Data Protection Act (DPDPA) of India. These cases have sparked widespread debate on
who truly controls user data, how it is stored and processed, and whether current systems are

equipped to safeguard user privacy in a rapidly evolving digital landscape.

Traditional cloud-centric architectures, where user data is transmitted to and processed in
centralized data centers, have proven inadequate in addressing these concerns. Centralization not
only creates single points of failure but also amplifies the risks of unauthorized surveillance, data
leakage, and cyberattacks. Moreover, as billions of users demand real-time services such as live
streaming, instant messaging, and interactive media, cloud systems face challenges related to
latency, bandwidth consumption, and scalability. The tension between performance optimization

and privacy protection in these architectures is becoming increasingly unsustainable.
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In this context, edge computing has emerged as a transformative paradigm. Unlike traditional

models, edge computing processes data closer to the user at or near the "edge" of the network
rather than transmitting all information to distant data centers. This shift reduces latency, lowers
bandwidth requirements, and, most importantly, minimizes exposure of sensitive user data to
centralized repositories where breaches are more likely to occur. By localizing data handling,
edge computing introduces new opportunities for privacy preservation, context-aware services,

and user-centric control.

However, edge computing by itself is not a silver bullet. Deploying intelligent, distributed
architectures introduces its own set of challenges, including securing edge nodes, ensuring
interoperability, and protecting against adversarial attacks. To address these complexities,
researchers are increasingly exploring hybrid solutions that integrate edge computing with
blockchain, federated learning, and artificial intelligence (Al). Blockchain offers decentralized
trust, transparency, and immutability critical features for preventing unauthorized tampering of
social media data. Federated learning enables machine learning models to be trained locally on
user devices, ensuring that raw data never leaves the edge environment. Al-driven anomaly
detection systems can proactively identify suspicious activities, thereby strengthening the overall
resilience of edge networks. Together, these approaches hold the potential to reshape the way
privacy is conceived and implemented in the context of social media.

This chapter situates the discussion of privacy-preserving edge networks within the broader
backdrop of social media data protection cases. By examining high-profile controversies and
their implications, it highlights why user trust in digital ecosystems has eroded and how technical
innovations can restore confidence. Drawing lessons from real-world failures, the chapter seeks
to bridge the gap between legal and societal expectations of privacy and technological

mechanisms capable of delivering it.

The primary contributions of this chapter are fourfold:

It reviews the historical and contemporary privacy challenges faced by social media platforms,

emphasizing their relevance to edge computing.
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It analyzes the architectural shortcomings of centralized models and explains why edge-based

frameworks are more suitable for modern digital ecosystems.

It explores how blockchain, federated learning, and Al can be integrated with edge computing to
create privacy-preserving solutions tailored to social media environments.

Finally, it proposes a conceptual framework for building privacy-aware edge networks that
balance low latency, scalability, and compliance with emerging regulatory standards.

By positioning social media as a real-world testbed for privacy innovation, this chapter
underscores the urgent need for privacy-preserving edge computing architectures in the era of
5G, 6G, and beyond. The lessons drawn from social media controversies are not only relevant to
online platforms but also extend to other domains such as healthcare, finance, and smart cities,
where sensitive data must be protected without compromising performance. Ultimately, the
chapter argues that the convergence of edge computing, blockchain, federated learning, and Al
offers a pathway toward secure, transparent, and user-centric digital ecosystems, ensuring that
the next generation of networks is both technologically advanced and ethically responsible.

Lessons from Social Media Data Protection Cases

The discourse on data privacy in the digital era is inseparable from the rise of social media
platforms. With billions of active users worldwide, these platforms manage vast reservoirs of
personal data ranging from demographic information and social interactions to real-time
behavioral patterns. While this data has enabled the development of targeted advertising,
recommendation systems, and predictive analytics, it has also made social media platforms some
of the most controversial actors in the global privacy debate. Several high-profile data protection
cases have exposed the weaknesses of centralized data management models and serve as

cautionary lessons for the design of future privacy-preserving technologies.
The Cambridge Analytica Scandal

Perhaps the most infamous case in recent history is the Cambridge Analytica scandal of 2018.
This case involved the unauthorized harvesting of personal data from millions of Facebook users

through a seemingly innocuous third-party personality quiz application. The data was
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subsequently exploited for political profiling and targeted election advertising, raising concerns

about user consent, data transparency, and accountability.

From a technical perspective, the scandal highlighted three major flaws:

Excessive data aggregation -- centralized data pools made it possible for vast amounts of user
information to be accessed without meaningful oversight.

Weak consent mechanisms -- users were often unaware of how their data would be used
beyond the immediate application.

Lack of transparency -- once data left user control, there were few mechanisms to track or

verify its use.

These issues underline the risks of centralized architectures and demonstrate the urgent need for
decentralized, verifiable, and privacy-preserving systems such as those offered by edge

computing combined with blockchain technology.
Facebook vs. State Cases

In addition to scandals involving third parties, Facebook (now Meta) has repeatedly faced
lawsuits and government investigations for failing to adequately protect user data. For instance,
in 2020, Facebook agreed to pay a USD 5 billion fine to the U.S. Federal Trade Commission
(FTC) the largest privacy-related settlement in history over violations involving user consent and

data-sharing practices.

Similarly, Facebook has faced scrutiny in the European Union under the GDPR framework for
transferring user data across borders without sufficient safeguards. The Schrems Il case, which
invalidated the EU-US Privacy Shield agreement, further emphasized the legal and ethical

challenges of global data flows in centralized cloud architectures.

These cases reveal that privacy protection is not merely a technical issue but also a regulatory
and societal concern. The repeated failures of centralized systems to comply with diverse legal
frameworks suggest that a user-centric, decentralized, and transparent model is necessary to

reconcile technological innovation with global data protection requirements.
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WhatsApp Privacy Policy Backlash (2021)

Another notable case is the public backlash against WhatsApp's updated privacy policy in 2021.
The policy required users to accept broader data-sharing arrangements with Facebook, sparking
widespread criticism and an exodus of users toward alternative platforms such as Signal and

Telegram.

This case illustrates the importance of trust in digital ecosystems. Even when data-sharing
practices may technically comply with regulations, the perception of reduced privacy can cause
reputational damage and loss of user base. It also highlights how users increasingly demand

control and transparency over their personal data.

In this context, edge computing with federated learning offers a way forward. By enabling
personalized services without transmitting raw data to centralized servers, federated learning
ensures that user information remains on the device. This model could address concerns similar
to those raised during the WhatsApp controversy by preserving user autonomy while still

enabling innovation.
Lessons Learned for Privacy-Preserving Design

The above cases collectively reveal several critical lessons:

Centralization is risky: Concentrating large amounts of sensitive user data in centralized
repositories creates attractive targets for hackers and increases the potential for misuse.

User consent mechanisms must evolve: Traditional click-to-accept models are inadequate.
Privacy-preserving architectures should be designed to enforce consent dynamically at the point
of data collection and processing.

Transparency is essential: Users must be able to verify how their data is used. Blockchain
technology, with its immutable ledgers and smart contracts, can serve as a mechanism for

enhancing accountability.
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Trust is fragile: Once lost, it is difficult to restore. Privacy-preserving edge networks must

therefore prioritize user trust by ensuring that privacy is not an afterthought but a core
architectural principle.

Legal compliance is non-negotiable: As global privacy regulations become stricter, technical
architectures must align with frameworks such as GDPR, DPDPA, and the California Consumer
Privacy Act (CCPA).

Implications for Edge Computing

Edge computing offers a way to directly address the weaknesses revealed by social media data
protection cases. By shifting computation closer to the user, edge systems reduce dependence on
centralized servers and limit the scope of potential breaches. When combined with blockchain,

federated learning, and Al, edge computing can offer:

Localized data processing that minimizes exposure of sensitive information.
Decentralized trust mechanisms that ensure accountability across nodes.
Privacy-preserving machine learning models that allow personalization without data leakage.

Proactive anomaly detection systems that identify suspicious activities in real time.

Thus, social media controversies not only highlight the failures of past models but also provide
valuable insights for shaping the next generation of privacy-preserving edge networks.

Limitations of Centralized Architectures

The privacy controversies surrounding social media platforms can be traced, in large part, to
their reliance on centralized data architectures. In traditional cloud-centric models, vast
quantities of user data are collected, transmitted, and stored in remote data centers owned and
operated by platform providers. While this model enables economies of scale, it has significant
shortcomings when evaluated against the demands of privacy, security, and real-time

performance.

Single Points of Failure
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Centralized architectures inherently create single points of failure. If a data center is

compromised---through hacking, insider threats, or technical malfunctions---millions of user
accounts and records may be exposed simultaneously. For social media platforms, which manage
billions of records, this concentration of risk makes them attractive and lucrative targets for
cybercriminals. The 2019 Facebook data breach, which exposed over 500 million user records, is
a testament to the catastrophic consequences of centralization.

Latency and Bandwidth Bottlenecks

As social media usage grows, centralized servers must handle increasingly large volumes of data
traffic, including high-resolution images, live videos, and interactive content. Routing all of this
data through distant data centers introduces latency and bandwidth bottlenecks, which degrade
user experience. Features such as live streaming, video conferencing, and real-time gaming
require ultra-low latency, something centralized models struggle to guarantee---especially in

regions with limited connectivity infrastructure.
Limited User Control

In centralized systems, data ownership and control rest primarily with service providers rather
than users. Once user data is uploaded to a platform, individuals often have little visibility into
how their information is stored, processed, or shared. Even when privacy settings exist, they are
frequently complex, opaque, or subject to unilateral changes by the platform. This asymmetry

undermines user autonomy and reinforces a lack of trust between users and service providers.
Regulatory Compliance Challenges

The global nature of social media platforms poses additional challenges for centralized
architectures. Data stored in one country may be subject to different legal frameworks than data
stored in another. For instance, compliance with GDPR in Europe, CCPA in California, and
India's Digital Personal Data Protection Act (DPDPA) often requires platforms to implement
data localization, transparent consent mechanisms, and stricter audit trails. Centralized cloud
systems find it difficult to adapt to these region-specific requirements without fragmenting their

infrastructure, leading to inefficiencies and increased costs.
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Vulnerability to Misuse and Surveillance

Centralized architectures concentrate power in the hands of platform providers, creating the
potential for intentional misuse of user data. Whether through monetization strategies such as
targeted advertising or through cooperation with state surveillance programs, centralized control
increases the risk of data being exploited beyond the purposes originally consented to by users.
This lack of accountability has been at the core of many controversies involving major

technology companies.
Scalability Concerns in the Era of 5G/6G

The deployment of 5G and upcoming 6G networks will exponentially increase the number of
devices generating and consuming data. Social media applications are expected to integrate more
immersive features, such as augmented reality (AR), virtual reality (VR), and holographic
communications. Centralized architectures are ill-equipped to handle the massive scale, real-time
demands, and heterogeneous data streams associated with these innovations. Without
architectural transformation, centralized models risk becoming bottlenecks that stifle

technological progress.
The Case for Decentralization

The limitations outlined above illustrate why centralized architectures are fundamentally
misaligned with the emerging requirements of social media platforms. They fail to:

Guarantee robust privacy and security,
Ensure low-latency real-time performance,
Provide user-centric transparency and control, and

Adapt flexibly to global regulatory landscapes.

These shortcomings underscore the necessity of exploring alternative architectures. Edge
computing, with its ability to process data closer to the source, offers a paradigm shift that
directly addresses many of these challenges. When combined with blockchain for transparency,

federated learning for privacy-preserving Al, and Al-driven security mechanisms, edge networks
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can overcome the vulnerabilities of centralized models while enhancing user trust and system

performance.

The next section of this chapter explores how edge computing frameworks can be leveraged to
design privacy-preserving systems for social media platforms, drawing upon lessons from the

failures of centralized approaches.
Edge Computing for Privacy Preservation

The shortcomings of centralized data architectures in social media platforms---ranging from
single points of failure to limited user control---necessitate a fundamental rethinking of how
personal data is processed and secured. Edge computing has emerged as a powerful alternative,
offering decentralized, localized, and efficient solutions for data management. By processing
data closer to the point of generation, edge computing not only reduces latency but also

addresses critical privacy concerns inherent in centralized models.
Concept of Edge Computing

Edge computing refers to the deployment of computational resources at or near the data source,
such as user devices, local servers, or network gateways, rather than relying entirely on distant
cloud data centers. In social media ecosystems, this means that activities like image recognition,
content filtering, or personalized recommendations can be carried out on user devices or nearby

nodes without transferring all raw data to the cloud.

This localization of computation reduces data exposure, improves responsiveness, and creates
opportunities to implement stronger privacy controls. Importantly, it shifts part of the control

over personal data back to the user, enabling more transparent and user-centric privacy models.
Privacy Advantages of Edge Computing
1. Data Minimization and Local Processing

One of the most significant privacy-preserving aspects of edge computing is data minimization.

Sensitive data such as location, biometrics, and behavioral patterns can be processed locally on a
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device or a nearby edge node. Only aggregated or anonymized results need to be sent to the

cloud, thereby reducing the risk of personal data being intercepted, misused, or exposed in large-

scale breaches.

For example, facial recognition features on social media could be performed on user devices,
with only encrypted identifiers shared with the platform. This ensures that raw biometric data
never leaves the device, mitigating risks associated with central storage.

2. Enhanced User Autonomy

Edge computing enables users to exercise greater control and autonomy over their data. Instead
of being passively subjected to opaque privacy policies, users can configure edge-based systems
to determine what data is shared, when, and with whom. Social media platforms could
incorporate consent mechanisms that operate directly on user devices, enforcing privacy

preferences before data ever leaves the edge environment.
3. Reduced Latency and Bandwidth Consumption

From a performance standpoint, edge computing lowers latency by reducing the distance
between the user and the processing node. This is particularly critical for privacy-preserving
applications that require real-time decision-making, such as content moderation, anomaly
detection, or spam filtering. Additionally, by transmitting only relevant and pre-processed data,
edge computing optimizes bandwidth usage, making systems more efficient and scalable.

4. Context-Aware Privacy Controls

Because edge devices are closer to the user, they are better positioned to incorporate contextual
factors into privacy decisions. For example, privacy preferences may vary depending on location
(home vs. workplace), network type (public Wi-Fi vs. private LTE), or application (messaging
vs. live streaming). Edge computing allows for adaptive privacy mechanisms that respond

dynamically to these contexts, providing nuanced and flexible protection.

Challenges in Privacy-Preserving Edge Computing
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While edge computing offers significant advantages, it is not without challenges:

Resource Constraints: Edge devices often have limited storage, computational power, and
energy compared to cloud data centers. Implementing advanced privacy-preserving algorithms
may strain these resources.

Heterogeneity of Devices: Social media platforms span billions of devices with diverse
hardware and software configurations. Designing uniform privacy-preserving mechanisms is
complex in such heterogeneous environments.

Security of Edge Nodes: Decentralization creates new vulnerabilities, as attackers may target
less secure edge nodes. Ensuring consistent security across distributed nodes is essential.

Data Synchronization: Balancing local data processing with global consistency especially for

features like real-time news feeds or trending topics remains a technical challenge.
Applications of Edge Computing in Social Media Privacy
Case 1: Privacy-Preserving Content Moderation

Social media platforms often rely on machine learning models to detect inappropriate or harmful
content. Traditionally, this involves sending user content to centralized servers for analysis,
raising concerns about surveillance and misuse. With edge computing, content moderation
models can run locally, ensuring that sensitive material (such as private messages or personal

images) does not leave the user's device.
Case 2: Personalized Recommendations

Recommendation engines are central to social media experiences, but they require extensive
behavioral data. Edge-based federated learning enables recommendation models to be trained on-
device, using local data without sharing raw information with the platform. Only encrypted
updates to the model are transmitted, thereby preserving user privacy while maintaining

personalization.

Case 3: Secure Social Media Payments and Transactions
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The integration of payment systems into social media (e.g., WhatsApp Pay, Facebook

Marketplace) introduces new risks related to financial data. By leveraging edge computing
combined with blockchain, transaction details can be validated locally and recorded immutably,

reducing the risk of fraud and unauthorized access.
Case 4: Augmented and Virtual Reality (AR/VR)

As platforms expand into AR/VR experiences, vast amounts of sensory and spatial data will be
collected. Edge computing can process this data locally to ensure that sensitive biometric and
environmental information does not get unnecessarily transmitted to the cloud, thereby

preserving user privacy in immersive digital spaces.
Integrating Edge Computing with Other Privacy-Preserving Technologies

To address its limitations and maximize its impact, edge computing must be integrated with

complementary technologies:

Blockchain: Provides decentralized trust and immutable audit trails for verifying data
transactions. In social media, blockchain can ensure transparency in how user data is accessed
and used.

Federated Learning: Allows Al models to be trained across distributed devices without
centralizing raw data, enabling privacy-preserving personalization.

Artificial Intelligence: Enhances privacy by detecting anomalies, identifying malicious actors,

and dynamically enforcing privacy rules across heterogeneous edge environments.

Together, these technologies form a multi-layered privacy-preserving ecosystem, ensuring that
edge computing can scale to meet the complex demands of social media platforms.

Toward Privacy-Preserving Social Media Architectures

The integration of edge computing into social media platforms represents more than a technical

upgrade---it signifies a paradigm shift in how privacy is conceptualized and implemented. Rather
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than treating privacy as an afterthought, edge computing embeds it into the architecture of the

system itself, reducing risks while maintaining performance.

By enabling localized processing, empowering users with autonomy, and integrating advanced
privacy-preserving mechanisms, edge computing addresses many of the failures of centralized
models. However, to be truly effective, it must be deployed in synergy with blockchain,
federated learning, and Al to create systems that are not only technically resilient but also

socially trustworthy and legally compliant.
Architectural Shifts Towards Privacy-Preserving Edge Networks

The shortcomings of centralized architectures make it clear that a fundamental rethinking of data
processing and governance is required. Edge computing provides a blueprint for this
transformation by distributing intelligence and storage closer to end users. Rather than
functioning merely as a performance enhancer, edge computing can be framed as a privacy-first

design paradigm for the next generation of social media platforms.
Principle 1: Localized Data Processing

Edge networks emphasize processing data at or near the source, reducing the need to transmit
raw personal information to distant cloud servers. Preprocessing, anonymization, or even
advanced analytics can occur directly on user devices or local gateways. This minimizes

exposure and ensures that only strictly necessary information traverses the network.
Principle 2: User-Centric Data Ownership

A privacy-preserving architecture must treat users not just as data providers but as data owners.
Through edge frameworks, individuals can retain greater control over how their information is
collected, processed, and shared. Mechanisms such as personal data vaults or user-

controlled encryption keys empower individuals to make informed consent decisions.

Principle 3: Privacy-Preserving Machine Intelligence
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Social media platforms rely heavily on machine learning for recommendations and moderation.

Instead of pooling massive datasets in centralized repositories, federated learning allows
algorithms to be trained across distributed nodes. This design ensures that sensitive user data

never leaves its local environment, while still contributing to global model improvements.
Principle 4: Distributed Security and Trust

By decentralizing processing, edge computing eliminates the single points of failure inherent in
centralized models. Security can be reinforced with blockchain-backed consensus mechanisms
and smart contracts that govern data-sharing agreements in a transparent and tamper-proof

manner. These tools establish accountability across a distributed environment.
Principle 5: Regulatory Compliance by Design

Privacy-preserving edge networks can be aligned with global regulations through data
sovereignty mechanisms. By keeping personal data within its country or region of origin,
organizations can comply with laws such as GDPR, CCPA, and India's DPDPA. Instead of
retrofitting compliance, these systems embed regulatory adherence into the architecture itself.

Principle 6: Performance-Privacy Synergy

Edge computing ensures low latency and high bandwidth efficiency, both of which are critical
for real-time social media experiences like streaming, AR/VR, and metaverse applications. This
synergy means that enhancing privacy does not come at the expense of user experience a balance

that centralized systems struggle to achieve.
Towards a Privacy-First Social Media Ecosystem

These architectural shifts signal more than just a technological evolution; they represent a
reorientation of values. Social media platforms built on edge principles can align commercial
innovation with ethical responsibility, fostering environments where user trust becomes a
competitive advantage. The next step is to analyze real-world controversies and regulatory
confrontations such as those involving Meta/Facebook to identify how edge-based solutions

might have altered outcomes and restored public confidence.
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Case Studies & Regulatory Confrontations

High-profile privacy incidents and regulatory actions involving major social media companies
have crystallized public concerns and shaped policy responses worldwide. The technical and
legal lessons from these events are directly relevant to designing privacy-preserving edge

networks.
1. Cambridge Analytica the costs of unchecked data aggregation

The Cambridge Analytica episode, publicized in 2018, revealed how third-party apps could
harvest large volumes of Facebook user data and enable downstream profiling and political
targeting (Cadwalladr & Graham-Harrison, 2018). The controversy exposed weaknesses in
platform oversight, third-party access controls, and consent mechanisms, and it played a catalytic

role in public and regulatory backlash against opaque data practices.

Design implications for edge networks: avoid large, centralized data pools; enforce consent
and access controls at the data source; log local decisions so that data sharing is transparent and
verifiable before information leaves the device.

2. FTC enforcement and corporate accountability (the $5B settlement)

U.S. enforcement actions culminated in a landmark Federal Trade Commission (FTC) settlement
in 2019 that imposed both a record civil penalty and structural privacy obligations on
Facebook/Meta (FTC, 2019). The settlement underscored that failures of privacy governance
attract not only financial penalties but also operational constraints, and regulators expect

demonstrable, system-level changes in how companies handle personal data.

Design implications for edge networks: design privacy controls that can produce verifiable
compliance evidence (audit trails, immutable consent records), and embed accountability into the

technical stack (e.g., smart-contract consent, logged enforcement at edge nodes).

3. Schrems Il and cross-border data transfer risk
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The Schrems 11 judgment of the Court of Justice of the European Union (CJEU) in 2020

invalidated the EU--US Privacy Shield and stressed that data transfer frameworks must ensure
protections equivalent to EU law (CJEU, 2020). The decision highlighted the risks of
transferring personal data to jurisdictions with weaker surveillance protections and reinforced the

need for technical measures that safeguard sovereignty.

Design implications for edge networks: support data-sovereignty patterns by keeping
processing and storage within jurisdictional boundaries; enable selective sharing of aggregate
outputs instead of raw personal data; apply cryptographic protections and locality-aware

processing to reduce cross-border exposure.
4. WhatsApp policy backlash and the limits of opaque communication

WhatsApp's 2021 policy update---and the ensuing user migration to competitors like Signal and
Telegram---showed that even perceived reductions in privacy can rapidly erode trust (Meleo-
Erwin, 2021). Clear, user-centered communication and demonstrable local controls are crucial

for maintaining confidence.

Design implications for edge networks: provide transparent, localizable privacy controls (e.g.,
dashboards on user devices), and ensure privacy settings are verifiable without reliance on

centralized claims.
5. Ongoing enforcement in the EU and beyond

European regulators continue to impose heavy fines on Meta/Facebook for non-compliant
processing, with penalties reaching into the billions of euros under the GDPR (EDPB, 2023).
These rulings demonstrate that privacy governance failures can materially affect business models

and that compliance increasingly requires architectural changes aligned with legal expectations.

Design implications for edge networks: architect systems to produce region-specific processing
policies (e.g., different retention strategies per jurisdiction) and provide auditable proof that

platform behavior respects those policies.

Synthesis - what the cases teach us about privacy design

214
@2026 Volume 17 Issue 7, July- 2026 www.iajome.com IAJOME



http://www.iajome.com/

§F

| 8
kL | Iz_:’:

,a.t_j T_'\."*_k-.
Indo Asian Journal of Management and Entrepreneurship (IAJOME)
|| 1SSN: 2319-2992, Impact Factor 5.007 ||
|| Peer-Reviewed | Open Access | International Journal ||

|| Volume: 17 | Issue: 07 | July 2026 | www.iajome.com ||
Across these cases, common failure modes emerge: excessive centralization, opaque consent

practices, weak oversight, and poor alignment with regulatory expectations. These map directly

to edge-based remedies:

Minimize exposure: process data locally, avoiding massive centralized repositories (Cadwalladr
& Graham-Harrison, 2018).

Enforce consent at the source: implement user-centric controls locally (FTC, 2019).

Provide verifiable audit trails: combine local logging with tamper-proof ledgers for
accountability (CJEU, 2020).

Respect data locality: align with sovereignty laws by localizing processing (CJEU, 2020).
Design for transparency: ensure users understand and verify privacy choices (Meleo-Erwin,
2021).

Conclusion

The journey toward robust data privacy in social media is not merely a technical challenge but a
socio-technical imperative. The high-profile data protection cases involving platforms like
Facebook, Meta, and WhatsApp serve as stark reminders of the inherent vulnerabilities and
ethical shortcomings of centralized data architectures. These incidents have eroded public trust,
triggered stringent regulatory actions, and underscored the urgent need for a paradigm shift in

how we design, deploy, and govern digital ecosystems.

Edge computing emerges not as a panacea, but as a foundational pillar for this new paradigm. By
decentralizing data processing and moving computation closer to the user, edge networks
directly address the core weaknesses of centralization: single points of failure, latency
bottlenecks, limited user control, and regulatory inflexibility. The integration of edge computing
with other transformative technologies blockchain for decentralized trust and transparency,
federated learning for privacy-preserving Al, and Al for intelligent security creates a powerful,

multi-layered defense for user privacy.

The architectural principles derived from both technical analysis and real-world legal

confrontations provide a clear blueprint for the future. A privacy-preserving edge network must
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be built on the tenets of localized processing, user-centric data ownership, distributed security,

and regulatory compliance by design. This approach ensures that privacy is not a bolt-on feature
but an intrinsic property of the system, fostering a synergy between high performance and strong

protection.

As we advance into the era of 5G, 6G, and immersive technologies like the metaverse, the
demands on social media platforms will only intensify. The lessons from past failures and the
promise of edge-based solutions illuminate a path forward. By embracing this privacy-first
architectural shift, stakeholders researchers, engineers, policymakers, and industry leaders can
collaborate to build a next-generation digital ecosystem that is not only technologically advanced
and efficient but also secure, transparent, and worthy of user trust. The future of social media lies

not in vast, opaque data centers, but in a distributed, intelligent, and user-empowered edge.
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